
 

 

 

 

 

 

 
 

24 October 2025 
Dear Parents & Guardians 
 
As you will be aware from Mr Randle’s posts on School Dojo, from Monday 3rd November the 
wraparound after school club will be run by a new external provider, Active Future. School will no 
longer have any involvement in administering of bookings. Parents who had booked after school club 
from 3 November onwards have been refunded to their Hub wallets and emailed directly. Please ensure 
you re-book your child onto the new wraparound club directly as we are unable to transfer bookings 
across from our systems due to different payment terms. 
 
Parents wishing to use the new service will need to register and book on the following link - please note 
that it will not work until the booking system is live on Monday 27th October. 
https://eequ.org/book/chowbent-wrap-around-with-af-wrap-around-20908 
 
A short video showing the booking process is available on the School website here: 
After School Club - Active Future Wraparound Care | Chowbent Primary School 
 
For more information, you can contact Sam Hanley by email afwarrington@activefuture.info or by 
phone on 07868 778133. Their website is https://www.activefuture.info/ 
 
All bookings must be made strictly 72 hours prior to the requested club date, in order to ensure child-
staff ratios are maintained and for Active Future to plan appropriate activities. No bookings will be 
accepted after this cut off period and any cancellations made within 72 hours will be non-refundable. 
 
Please note, this only applies to the wrapround after school club – any teacher led clubs such as Young 
Voices, football club etc will continue to be booked via School Hub as and when communicated. 
 
Whilst School will still be running our own breakfast club at this time (bookings for which will continue to 
be made through School Hub), due to the popularity of breakfast club school will be updating our 
payment & booking terms at the same time. Cut off for booking Breakfast Club will also now be 72 
hours prior – so to book for Monday mornings you will need to book on by the previous Friday.  
 
Cancellations within 72 hours, or no-shows on the day, will now also be strictly non-refundable unless 
your child is absent from school with illness. For cancellations outside of the 72 hour window you will no 
longer be able to cancel directly on the Hub – please contact School Office on 01942 883410 or via 
enquiries@admin.chowbent.wigan.sch.uk  
 
Whilst we have tried to be as flexible as possible up to now, breakfast club is regularly full this year and 
late cancellations or no-shows are preventing other parents from being able to access the provision. 
 
Thank you for your support. Wishing you all a wonderful half term break. 
Kind regards, School Office 
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