
www.lunchshop.co.uk

We would appreciate if you could 
complete this short survey regarding your 

child’s school meals service to help us 
understand your views.

For eligible families of primary school aged children, free school meals 
can save them hundreds of pounds per year*. As the cost-of-living crisis 

takes hold across the UK, now more than ever school meals can play 
a key part in helping parents financially as well as providing nutritious, 
healthy meals that give sustenance during the school day. As a result, 

children’s concentration and ability to learn are also improved.

Working in partnership with your school, we hope to collate information 
as to why some parents/carers opt for a packed lunch and what we can 
do as a service provider to  encourage a take-up of more freshly-made  

hot meals from your school kitchen.

Your Orian Foodservice Team

We want  We want  to hear  to hear  from you...from you...

Once you have completed this 
questionnaire, please email it to: 

orian.marketing@orian.co.uk
*Statistics recorded by School Health UK 2022 study; average cost of a 

packed lunch in the UK is now  in excess of £4 per day



Orian Food Service QuestionnaireOrian Food Service Questionnaire
We’d love to know how we’re doing to pinpoint 

the reasons behind the decision taken by some 
parents to prepare packed lunches.

Q1. Have you received feedback from your child/
children about our school meals? Please comment 
yes or no and provide details below.

Q2. If your child is on a packed lunch from home, 
please provide the main reasons behind this 
choice:

Q3. Could your mind be changed about school 
meals if your suggestions taken from this survey 
were implemented? Please comment yes or no 
below

Q4. Even if your child already takes a school 
meal with us, would you find any of the schemes 
below useful in learning more about school meals 
and/or helpful in your decision making if you are 
considering switching to school meals? 

 Taster session held in School where parents 
and children sample meals served

 Treat boxes – boxes sent home with children 
containing various dessert options

 Bring your parents to lunch! A chance for 
parents to experience lunchtime with their child 
and try meals first-hand

Q5. If you consider your child picky, please 
provide some suggestions of dishes that they 
would find appetising:

Q6. Orian always provide an allergy-free option at 
lunchtime. Were you already aware of this? Please 
comment yes or no below

Further comments

Thank you for your feedback.

School Name

Child’s Class/Year Group
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